Applies to:
SAP [S-Utilities 4.6 and above.

Summary

This article explains the steps to create a Move-in letter using Print Workbench and SAPScripts.
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Print workbench

Introduction to Print Workbench

Print Workbench is the central development environment for creating standardized outgoing
correspondence.

It is a tool used for printing in IS-Ultilities.

It offers an improved means of creating forms by making data retrieval flexible and easy to
understand.

The Print Workbench is subdivided into following sub-objects :

Form Classes

Contains the underlying data hierarchy of an application.
Contains detailed information about the data for an application.
Contains a library of modularized access routines.

Can be used by different application forms.

Application Forms

Application forms are configuration objects. They integrate
= Data structure defined in Form Class

= Data Procurement

= Form Logic

= Form layout

You can add your own data using user exits.

Can choose between basic tools for creating form layouts — Smart Forms, SAPscripts or PDF Forms.

Form class &S ARSCEIHE
Data * Smartforms
Py « PDF Forms

o T % l

Database Form class Application form
library
1 Event-
driven
hierarchy
L Tem®
> E—
Generates
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Advantages of Print Workbench

Faster form design through flexible tools.
Separation of data retrieval and layout design.

Dynamically generated print programs.

Maximum flexibility of forms through user exits.

Is recommended for mass printing.
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Scenario

Whenever a business partner begins using a utility service, i.e. move-in function is carried out, the utility
company has to automatically create a Welcome letter / Move-in letter / Correspondence to be sent to the
customer. For this, application form of Form Class IS_U_CS_MOVE_IN_WELCOME_LETTER has to be
created in Print Workbench.

e UseFormClass IS U CS_MOVE_IN_WELCOME_LETTER which is a standard Form Class
provided by SAP for Move-in Letter.

Form Clazs  Edit Goto  Extras  Uilties System Help

300 €@ DHB DDLD BEIG
Display Form Class IS_U_CS_MOVE _IN_ WELCOME_LETTER

62’;;‘ Eﬂ: '3;_" 3—: @ Likrary @ Coding Display Form Class

I5_ U CS _HMOVE _IN_WELCOME_LETTER Welcome letter for mowe-in [}

B HOVEIMDOC @R @ Mowe-in document

FEKLOCKS
@ MOVE INDOC
— @& BEP_HEADER R
— PRINTACT_H R
@ SECURITY R
OrPEN_ITEM bKE| R

R 6 @ Blocking for contract account
C B_E__! G @ Mowve-in document for contract
R [E] ﬂ Header data for budget bhilling plan
E] Print Action Record:. Business PartnerfAccount
G m Security Deposit
R G Open Items

e Goto TCODE EFRM
e Create Application Form ZIS_U_MOVE_IN_WELCOME_LETTER.

e Layout of the welcome Letter can be created in SAPScript, SMARTFORMS or PDF based forms. We
are using SAPScript Form ZIS_U_MOVE_IN in this example.

¢ Mention the User Exit Include and Top Include names you want to use for the Application Form. We
are using Exit Include ZIS_U_MOVE_IN_EXIT and Top Include ZIS_U_MOVE_IN_TOP.
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iE_LETTER

A.pplic:ation Form Propetties

Global

{Applic | ZI5_U_MOVE_IN_WELCOME_LETTER
Form Class IS U_CS_MOVE_IN_WELCOME_LETTER
Description Welcome Letter

Output

Form Type SAPzoript El
SAP=zcript Form ZI5 U_MOVE_IN lipln%» FTHP

Uszer Exit Programming

User exit include ZIS_U_MOVE_IN_EXIT FTMP
Uset top includs 215 U_MOYE_IN_TOP FTMP
Start Exit
End Exit

Administrative Information

Last Changed At 12.10. 2007 RE1DEY

Last Activated 12102007

Generated hod. JPWES 20020071012110723 |E
v K

e This is what the Application Form looks like.

ication Form El:ii‘t Extraz  Ltilties |_‘|_E’|F:'

=10 €GO SHE DDLD PE @6
Application Form Change: ZIS_U_MOVE_IN_WELCOME_LETTER Language I
et o || = T b ¥ @ 93 & 09 Level || [0 401 tevel || 1 Test | BB sopscrit | (=) EXT

ZI15_U_MOVE_IN_WELCOME_LETTER Welcame Letter @ Gctive - Hot Saved

B MOVEINDOC FE| Move-in document

RECEIVER Correspondence Recipient

REC_ADRESE Addressz of Correspondence Recipient

CONTACT Businessz partner contact (mowe-in notification)
CLERK1 hgent

EAMEDETIN Bank details of recipient

EP_EBANKIN Business partner for bank details of recipient
EUS_PALRT Business partner (mowve-in customer)

EP_ADDRESE Address for business partner

COMT_ACCT Contract Account

CACCT_IMFO Additional dinformation on contract account
& HOYEINDOCC Eﬂjﬂnue-in document for contract

—& LOosICc_NO  FE| Billing data: installation struct. at device Tewel
INST_FACTS Installation facts
0 PRINTACT_D Print action record: contract

—= HovEINDOCE BE| Move-in document for contract

LOGIC_NO ffi'EB'iH'ing data: installation struct. at device lewel

— @ PRIWTACT_D Print action record: contract

BB FRINTACT_H Print #ction Record: Business Partnerficcount
—88 SECURITY security Deposit
—E OPEN_ITEM T=| Open Items
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Print workbench

e Inorder to include some text, place your cursor on the required node and click on ‘Text’ button on
the toolbar.

& BfdHI©C@@  SEEIBD0a2 FEE @ EE
Application Form Change: ZIS_U_MOVE _IN WELCOME_LETTER Language
EE? |5Ti @% Eﬁ % % @ ?3 E“Z D Lewvel D 1:1 lewel D Text @ SAPscript @ EXI

Application Form  Edit Goto Extraz  Milties  System Help

ZIS_U_MOVE_IN_WELCOME_LETTER Welcome Letter @ Gctive - Hot Sawed
= MOMEINDOC @Huue-in document

—= MOVEIWDOCC @_'I Move-in document for contract

B LOGIC_MO @'_'Ejﬂ'i'l'l'ing data: installation struct. at dewice Tevel
IMNST_FACTS Insztallation facts

Attributes for Text ZIS_ 1 MOYE_ IM_GREETIMNGS
! Teut propeties
Tt Mame 715 U_MOVE_IN_GREETINGS e
Description Greetings
| TextExit
1 Active
Sa&Pzcript parameters
Wircdowy MATM
Windowvy ares BODY Main Ares g
Function APPEMD Append text element E
o XK

e Mention the window name and Window area where you want the text to appear.

Text Edit Goto Format  Insert  System  Help

& 20H e SHB a0 A0 BE @
Display Standard text: ZIS_U_MOVE_IN_GREETINGS Language EN
@@l&{’hrma’fs E@l&r’ﬂ

Parag,Formats AS Default B  Char.Formats g

Sincerely,

Tour Ucilitcy Companyh
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e The form can be customized according to the requirements by adding Before / During / After exits at
any node. To do so, double click on a node and mention the respective exit loops name.

Level sttributes -

E_Iﬂa_x_-'la_l_'_l'_f.fp_e:_f Form Level (1:n) =l
MName HOYEINDOC

Cutput Struct. EEIMSUF

Description Miove-in document

[ 2t

=zer Exits _
Exit befare loop MOYEINDOC_BEFORE £
Exit durinig loop MOVEIWNDOC DURING
Exit after loop HOVEINDOC_AFTER g
W

Application Form — Edit  Goto Extras Lttilities em  Help

& 2 dH ea@ CHE ODDTDOH

Application Form Change: ZIS_U_MOVE_IN_WELCOME_I
Trgn 1 oas O B ER YW B 23 = H [ Leve [ 10eve [ Text B

ZI15_U_MOYE_IN_WELCOME_LETTER Welcome Letter

= MoYEINDOC TZ=|B D B Move-in document

RECEIYER Correspondence Recipient

REC_ADRESS Addreszs of Correspondence Recipient

CONTACT Euziness partner contact (mowve-in notification)
CLEREA Agent

EAMKDETIN EBank details of recipient

EP_BAMEIN EBusinessz partner for bank details of recipient
BEUS_PART Buzinesz partner [(move-in customer)
EP_ADDRESS Address for bhusiness partner

COWT_ACCT Contract ALccount

CACCT_INFO Additional information on contract account
—&E HMOYEIWDOCC E Move-in document for caontract

—HE HMOVEINDOCC Mowe-in document for contract

&8 PRIWTACT_H Print Action Record: Business Partnerffccount
—E SECURITY Security Deposit

—cll OPEN_ITEM F=| Open Items

ZIS_U_MOYE_IN_GREETIMGS 47 Greetings
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e To go to the User Exit, click on B, D or A against the node. It will take you to the ABAP editor where
you can change the existing data or make your own enhancements.

Program  Edit Goto Litilties Err-_.-'_ir'n:-nmer.ut System  Help _ _
& 20 CEe BHE foon BER @
ABAP Editor: Change Include ZIS_U_MOVE _IN_EXIT

|ﬁéf?%3%¢|ﬁ?’ f @'D:—"|%.§, |@F‘aﬁern F‘reﬂ_yPrim,ar

Include ZIS_U_MOVE_IN_EXIT Active

T I Y R A S
|* ______________________________________________________________________ *
*  User Exit-Include ZIS U MOVE_IM_EXIT
e T e e ] T ®
TR Mern, st it e Sem i e s B s +
*& Form USER_EXIT_MOVEINWDOC_BEFORE
o o s T e o e e S R +

& Uze thiz form e.g. to zort table X¥T_MOVYEINWDOC or to load
5 additional data from datahase
& Thiz exit iz processed *BEFORE* looping at XYT_MOVEIWDOC

o L 0 IO oy STl i N e O il U 1o B Euig N VL it *
& “--x KYT_MOVEINDOC
o I R e e e e e *
FORM USER_EXIT_MOVEIWDOC_EEFORE

TRELES

¥YT_MOYEINWDOC TYPE G_TYPE_TAB_MOWEIMDOC.

*zort AYT_MOVEINDOC hy paraml ascending param? descending

EMDFORM . " USER_EXIT_MOYEIWDOC_EBEFORE

Lt PO OO OO .y vk 00 ST e *
*& USER_EXIT_MOWEIMDOC_DURIMWG

L e e A e e e e S O S *

*% Uze this form e.g. to prepare the data for the printing or
*& to perform summations

*% This exit is processed *DURING* a Torm_level-loop

*& ¥ INDEX denotes the current entry in the asszociated table

e o (S Lt g R e gy e A e e e S R o e e s e S e *
*&  <--x ¥ _MOVEINDOC
I R o e T R G o e YR o e S o e S i e *
FORM USER_EXIT_MOYEIWDOC_DURIHG

USING

¥_MOVEINDOC type G_TYPE_STR_MOYEINDOC
YALUE(X_INDEX) type SY-TABIX.

EMDFORM . " USER_EXIT_MOYEINDOC_DURIMNG
mgeA i R s e s o ERIEREL SR TR e R *
L
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e Once the enhancements are done, activate the Applocation Form. You can test the form by
Application Form -> Printing Test -> Execute.

! cation Form  Edit G dras s
& A HIC@@ EBEFE B DO EE @ E
Application Form Display: ZIS_U_MOVE _IN_WELCOME_LETTER Language EN
62? ETJ i @ ﬁl?a @ 3—: @ SAPs_cript EXIT @ TOP EIWa_rning Mess_ages

=m Help

ZI5_U_MOVE_IN_WELCOME_LETTER Welcome Letter hotive
&1 HovEINDOC P& B 0 B Move-in document
—= MOVEINDOCC @ Move-in document for contract
= LOGIC_HNO r[{EjBi'l'ling data: installation struct. at device lewel

LOG_REG @ Billing data: inst. structure at register lTevel

[ Find Maove-in Document
ohtract
orve-in document 1 : :
Eiei e afner BBBDBBBIISS ion record in takle form

I Premise address
=il S ct
—— it ation for Customer
— ction
= X ntract

ZI3_U_MOVE_IM _COMTRACTS &y Information for Contract
3 LOGIC_NO —[E‘_m_lBi'I'Iing data: installation struct. at device lewvel

ZI3_U_MOME_IN_DEVICES &y Dewice Data in Attachment

—& PRINTACT_D Print action record: contract

L

&= PRINTACT_H Print Action Record: Business Partnerifccount

PAR_D_LINE Text for print action record in tahle form

\—Pﬂ.R_H_LINE Text for Print Action Record in Table Form
—CE SECURITY Security Deposit

\—CDNT_D.".TP. Contract datsa for security deposit

OPEN_ITEM BE| Open Items

[
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e This is how our Move-in Letter looks like.

Print workbench

Print Preview of LP01 Page 00001 of 00001

Mr. Business Partner - HD EP-HD
Corpus Christci

HOUSTON TX 45000

US4

9:00 - 17:00 Mon.-Fri.

Mowe-in docunent: 1

Customer no.: 352 [(always gquote
in correspondence]
Date : 0l1.04.2008

Our reference

Re: your move-in on 29.03.2008

Dear Mr. EBF-HD,

Welcome Lo 0OWX Service territory.

Please find enclosed the data for your contract.

If vou wish we will he happy to send you the general conditions for
residential customers.

The data for your contract is as follows:

Contract 5 b
Divizion : Electricity
Installation : 6 Corpus Christi HOUSTON
Installation twpe
Rate category : RAT_CATLl rate cat 1
Billing class : 0001 Residential Customers
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Related Content

Please include at least three references to SDN documents or web pages.

http://help.sap.com/saphelp utilities472/helpdata/en/83/426d4f8d3b11d4b5e4006094b9db76/frameset.htm
http://help.sap.com/saphelp_pserv471/helpdata/EN/e4/a45a36998cf732e10000009b38f839/content.htm
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Disclaimer and Liability Notice

This document may discuss sample coding or other information that does not include SAP official interfaces and therefore is not
supported by SAP. Changes made based on this information are not supported and can be overwritten during an upgrade.

SAP will not be held liable for any damages caused by using or misusing the information, code or methods suggested in this document,
and anyone using these methods does so at his/her own risk.

SAP offers no guarantees and assumes no responsibility or liability of any type with respect to the content of this technical article or
code sample, including any liability resulting from incompatibility between the content within this document and the materials and
services offered by SAP. You agree that you will not hold, or seek to hold, SAP responsible or liable with respect to the content of this

document.
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